Hello and thank you for your interest in Commercial Packaging.

We believe that a great business is built upon a series of positive customer experiences.
As Chief Executive Officer of Commercial Packaging, | promise you my personal support
and the support of our entire organization in supplying you the best service along with
superior packaging.

Commercial Packaging has a reputation for assisting customers and providing superior
products with tailored professional services. That reputation is a result of strict
adherence to the goals outlined in the philosophy of Commercial Packaging's

Founder, and my good friend, the late Gary Egbers.

| was fortunate to know Gary, as both a business associate and friend, since early in the
company’s history. |I'm excited about our company’s future and resolve to grow the
business that he started over 25 years ago.

Our focus continues to be on strengthening existing alliances as well as forging new
ones. We will grow the business by offering an expanded line of quality products and
continuing to develop new service tools to ensure our customers' satisfaction. We are
committed to helping you find packaging that is right for your product and your
customers.

We must remember that, “We are in the Customer Service business—we
just happen to provide packaging.” Thank you again for your interest in
Commercial Packaging. We look forward to serving you.

Regards,

John
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